
 
 

 

What’s new in version 1.8.0.542 
 

Clinical 
Enhancements 
When a patient record is opened from the Inbox, it is now marked as a Non visit. 
Closing a Non visit no longer prompts for Reason for visit or Blank notes, even if those options have been 
set in preferences. 
Making notes a Non-Visit now hides the timer and the Finalise button. 
Added a Skip button to the Reason for Visit window when closing a patient record.  The Cancel button now 
closes the RFV window and goes back to the patient record. 
Added a user preference to Enforce entry of a Reason for Visit when closing a patient record.  This hides the 
Skip button on the RFV window so that an RFV must be entered before the record can be closed. 
The pathology ordering screen has been redesigned to allow an unlimited number of favourites to be set 
up. 
Pathology favourites can now be saved as named groups. 
Added a "Use test name" button to the Add favourite window to make it easier to add single tests to the 
favourite list for the Sonic labs. 
eRx now prints the script without waiting for the response from the server. 
Added vaccine selection to the Travel medicine page. 
Added diagrams to the Skin examination page. 
Added Dr's Toolbox icon to patient screen's toolbar. 
Adding a reason for prescription when prescribing now picks up the selected item without needing to 
double click on it. 
Added a "No default" option to the Default billing in pathology preferences. 
An "Include confidential" check box has been added to the Export patient window.  If checked, PMH, Visits, 
Correspondence in and Investigations that have been marked as confidential will be included in the export. 
Added "Reminder list" to the list of data elements that can be inserted into letters in the Word processor.  
Added a "View appointments" button to the Reminder list screen. 
Added a vaccine schedule to the Travel window. 
Added "Atomised results" to the data fields that can be inserted into word processor documents. 
Added patient e-mail address to XML export and import. 
It is now possible to record the 4yo childhood immunisations from the age of 3yrs and 6 months. 
Enlarged the template list window in the word processor and added a column displaying whether the 
templates are for all users or not. 
Performing a new care plan now specifies whether it was a GPMP or a TCA in the Today's notes entry. 
Printing TCAs from the Care plan module should now correctly print the Dental Referral form if the provider 
is a dentist. 
Multiple Custom preparations are now allowed to have the same name.  The name will appear once  
in the list on the left of the New Rx screen and the variations of the product will then display on the right. 
 
A Clone button has been added to the Setup Custom Preparations window.  This allows easier entry of 
multiple variations of a custom preparation. 
A strength field has been added to Custom preparations. 
Shift-F5 has been made the hot key for the Blood Pressure tool in the patient window. 
Added Oxygen saturation to the Observations data entry window for children under 2. 
Added "Background retinopathy" as an option in eye examinations. 
Right-clicking the Current Rx list on a custom preparation and selecting "Change strength" now displays any 
other custom preparations with a common ingredient. 
The Rx window no longer reverts to searching by product name when something is typed into the search 
box.  It now searches based on the radio button that is pressed at the time. 
Added the "Standard layout" to the list in Setup Drug Sheets so that it can be cloned. 



 
 

 

Changing radio buttons in the New Rx window now jumps automatically to anything that matches what has 
been typed into the Search box. 
Added a PBS Notes section to the Authority indication window. 
Added Forearm to the list of vaccination sites. 
Care plans now allow the same task to be entered with different providers. 

 
Fixes 
Fixed a bug importing HL7 files with multiple MSH segments for different patients in the same file. 
Fixed an error when editing a fluvax record when the Influenza eligibility prompt is turned on. 
Fixed a problem with the Diabetes cycle of care printout having the Ulcer and Neuropathy columns 
switched in the foot examination section. 
Fixed an error when printing a K10 assessment if an assessment has not been highlighted in the list of 
assessments. 
Fixed a problem with clinical details not printing correctly on pathology request forms. 
Fixed an error when selecting "View notes" on the Correspondence in window's context menu. 
Printing from the Stored Scripts window should now display the handwriting prompt if a Schedule 8 drug 
has been printed. 
Deleting goals, tasks and problems in Care Plan Templates now works correctly. 
Changed the code of the Patient Education window to improve the speed of loading. 
The "Sitting BP" option in Setup/Preferences/Clinical now saves properly. 
Fixed an issue with the visit date not updating if a patient record is left open past midnight and then a jump 
is made directly to another patient. 
Fixed an error when printing a previous MMSE if it has not been highlighted in the list. 
Fixed a problem with the Lookup Investigations window in the Diabetes Cycle of Care not being able to be 
re-opened after being closed using the X at the top right of the window. 
Fixed an error if a drug is deleted from the Current Rx list after it has been selected for printing, but before 
it has actually been printed. 
Moved the CTG number on the prescription down by one line so that it doesn't get overwritten by long 
addresses. 
In the Rx wizard, on the Reason for prescription page, the focus should now be in the Reasons list when the 
window is first entered. 
Fixed an error when printing HTML reports from the Investigations page on the patient record's tree view. 
Fixed an error when adding HTML reports to the Health Summary. 
When opening the Incoming Reports window, the result importer now only runs if the "Import results on 
this computer" option has been set. 
Fixed a problem downloading large numbers of documents via BPRemote. 
Fixed an issue with past history item codes not saving when selected from the Diagnosis and Procedure 
buttons on the Today's notes page. 
Health Summaries should now print the EPC Reports if this checkbox has been ticked. 
Fixed a problem with "Intradermal" not showing in the Immunisation list. 
The Count in the reminders screen now updates when Reminders are removed from the list. 
The reminder list no longer brings back the "Removed" reminders when a Reminder is permanently 
deleted. 
A bug has been fixed that caused custom preparations with multiple ingredients to only display the last 
ingredient as the Generic name on the New Rx window. 
The Sequence number for Influenza vaccinations entered via Ctrl-F1 has been changed from 0 to 1 so that it 
will transmit to VIVAS/ACIR. 
Fixed a number of problems when saving pathology favourites for Sonic laboratories that have been set up 
for e-ordering. 
Health assessments should now re-use the previously saved examination notes when re-opened. 
The "Usual Dr" list in Utilities/Search no longer includes doctors that have been deleted from the system. 
Fixed problems with re-using a pathology request and then adding tests to it. 



 
 

 

Fixed an error saving an Influenza vaccination from the Ctrl-F1 window if no doctor is selected in the 
ordering provider dropdown list. 
Fixed an error when printing a Physical activity script when the "Send reminder" box has been ticked, but 
no review date selected. 
The Correspondence Out page is now refreshed after printing the Care plan referral if the checkbox to save 
the referral in the patient record is ticked. 
Fixed a display issue in the Influenza eligibility window when the patient is ATSI. 
Care plans now correctly use the Dental EPC referral if the provider is a dentist. 

 
Management 
Enhancements 
Added a prompt to turn off the link to another billing package when adding a Management key. 
Extra sessions can now be up to 8 hours long regardless of appointment length. 
Added a warning when setting up sessions if a session conflicts with a regular session that is already set up 
for that provider. 
Renamed "Reserved" appointments to "On the day". 
Added icons to the Appointment book and Waiting room. 
Added the ability to set up cyclical sessions. 
Added an Appointment reminder option to the New and Edit appointment screens. 
Added a View/Cancelled appointments option to the Appointments window menu. 
Added Appointment cancellation reasons to the Setup/Configuration/Lists page. 
Unavailable appointments where there is a patient booked into the slot now display the patient's name 
still.  Double clicking it will allow it to then be moved or cancelled. 
Selecting Unavailable on the context menu of an appointment that uses multiple appointment slots no 
longer locks up the computer. 
Making an Unavailable appointment available again now prompts to make any subsequent unavailable 
appointments available again as well. 
Added Edit buttons to the Setup/Configuration/Bank accounts page. 
Added a File/Cancelled appointments menu item to the Patient Billing History window. 
Added a Remove button to the Cancellation waiting list. 
Added a Patient details button to the Cancellation waiting list. 
Added a prompt when cancelling an appointment to remove the patient from the Cancellation waiting list if 
they are on it. 
Right clicking an appointment and selecting "Change status" and then "Unavailable" now behaves the same 
as right-clicking and choosing "Unavailable" directly. 
Services rejected by Medicare Online that are marked to be resent can now be resent manually. 
Moved the "Create batch" button on the Direct Bill batch window so that it is the same as on the Medicare 
online batch window. 
Aboriginal Health Workers can now enter their provider numbers. 
The Find appointment window now allows searches to include deceased patients. 
Added an "Include past appointments" checkbox to the Patient appointments window. 
Modified calculation of DVA LMO fees so that they are always rounded up to the next 5 cents. 
Added an "Amount tendered" box to the Payment window which will automatically calculate & display the 
Change owing for a cash payment. 
Added a notes button to the Service Text field when adding a service to an account. 
Added a Print button to the Find appointments window. 
Added an option to not include the services performed when using the “Use previous account” button on 
the Account window. 
Changing the status of an appointment to Cancelled using the Change status window now prompts for the 
reason for cancellation and also checks the waiting list for cancellations. 
Added a check when sending a Medicare Online bulk bill claim to see if the services have already been sent 
from another computer/session. 



 
 

 

It is now possible to change the status of DNA appointments by right-clicking on them in the appointment 
book. 
A warning is now displayed when printing a bulk billing account where the service notes are longer than 50 
characters. 

 
Fixes 
Fixed an error saving accounts where the hospital name + provider number is longer than 50 characters. 
Fixed a problem with invoice notes being duplicated on receipts. 
Reprinting an invoice no longer includes the previous and outstanding balance as this was being calculated 
incorrectly. 
Fixed an error when Ctrl-V is pressed in the appointment book without having cut or copied an 
appointment first. 
DVA Specialist claims no longer incorrectly includes the Number of patients seen when there are referral 
details being transmitted. 
The Non-LMO 60c fee is no longer added to the DVA Fee if the provider is a specialist. 
The "In hospital" box on the Account window is no longer unchecked after adding a DVA attendance item 
that is not recognised as belonging to a specific location. 
Fixed a problem with next appointment sometimes jumping to the wrong doctor. 
Fixed a problem with non patient appointments not being able to be cut and pasted in the appointment 
book. 
The bulk payments screen now correctly records the User ID into the Payments table when a payment is 
saved. 
Fixed a problem with booking recurrent appointments if there is a previously deleted appointment in one 
of the slots. 
Fixed a problem with booking appointments using the Review button on Today's notes when the default 
appointment length has been changed to less than 15 minutes. 
Reprinting receipts now prints the original receipt date, not today's date. 
Adjusted the position of the patient details on receipts so that it doesn't get overwritten by the payer 
details when they are not the same. 
Moved the patient name 1cm to the right on printed accounts to ensure that it is not visible in window 
faced envelopes. 
Improved the speed of loading the Finalise window. 
Fixed a disappearing checkbox on the Appointment history window. 
Changed "Check for Payments" so that Processing Reports that have greater than 0 amount paid do not get 
reconciled until the Payment Report for that Claim is also available. 
Fixed an error when sending a DVA online claim containing two item 732s. 
Fixed a problem adding item 10992 to accounts. 
Fixed a bug where the Note to reception was being lost if the Finalise window was re-opened after 
originally Saving. 
The “Patient details” button on the Cancellation list window now opens the correct patient. 
The "Start visit" item on the Appointment book's Context menu now enables correctly when "Allow others 
to open appointment" option has been sent. 
Using "Use previous account details" to create an account now includes Referral details. 
Fixed a problem on the Account window where the "Vary item" button didn't change the amount for 
privately billed operation items. 
Fixed a problem with DVA processing reports sometimes not matching exceptions to the correct service. 
 
 
 
 
 
 



 
 

 

 

General 
Enhancements 
Upgraded to Tx Text control 15.1 
Updated graphics throughout the program. 
New Bulk Document Import module 
Added new spell check DLL.  Misspelt words are now underlined in red in the word processor and can be 
corrected via the right click menu.  This can be turned off in Setup/Preferences. 
Added Postal address fields to patient demographics window. 
Added Health Identifier field to Patient, User and Practice detail windows. 
Added a "Contact via" field to the patient demographics to record the patient's preferred method of 
contact. 
Added a Health Identifier field to the Contact details window. 
Added a CPD Number field to the Setup Users window. 
Added data fields for health identifiers and CPD Number to the word processor. 
Added Delete buttons to the next of kin and Emergency Contact windows. 
Improved the way large patient records are exported to XML and HTML. 
The database browser password is now case sensitive. 
Added "Scan to inbox" and new scanning engine (TWAIN & WIA support) 
Added a new option to scan to PDF 
Added an option to export prescriptions to a Script.out file to the Configure/links page. 
Added the Referrals table to the data that gets uploaded from Remote databases. 
Added HL7 PDF support to the result importer. 
Added Medical Objects HL7 image support to the result importer. 
Added a check to see if a path exists when importing results and messages. 
Improved the logic of saving messaging paths in Setup/Configuration/Messaging. 
Added a list of messaging paths to the Setup/Configuration/Messaging page, allowing old and non existent 
paths to be seen and deleted. 
Added an option to include a plain text version of the letter when a HL7 REF message is generated by the 
word processor. 
BPS Backup now checks whether the Bulk Document Importer is running before attempting a Restore. 
A Clone button has been added to the Setup/Preferences window.  This allows all preferences to be 
transferred to another user, including their pathology favourites. 
Added an option in Setup/Configuration/Messages to prevent deletion of messages that are attached to a 
patient. 
Added a View/Patient messages menu item to the patient record.  This allows all messages for that patient 
to be viewed. 
Added a check for spaces within Autofill shortcuts. 
 
 

Fixes 
Fixed an error when cancelling a mail merge from the "Prompt for printer" window. 
Capitalisation in the demographics window no longer causes 's at the end of a word to become 'S. 
Fixed an error in the Bulk Export utility if "Export from file list" is selected and then cancelled. 
Deceased patients are no longer included in the selection list when setting head of family. 
Fixed a problem with UNC certificate store paths not saving on the Setup/Configuration/E-mail page. 
When processing PATIENTS.IN, the deceased date is ignored if it is less than the DOB. 
Fixed memory issues downloading Remote databases with large numbers of documents. 
Fixed errors importing e-ordering test files. 
 
 
 



 
 

 

 
MORE INFORMATION 

For more information consult the Best Practice Help Library or contact us via our  

   07 4155 8800        http://forum.bpsoftware.com.au 

    07 4153 2093        http://www.bpsoftware.com.au   

   support@bpsoftware.com.au     sales@bpsoftware.com.au 
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